Foreign Exchange Service

Description
Foreign Exchange (FX) service provides for the connection of service to a central office serving an exchange area other than the one in which the customer is located. An exchange consists of one or more central offices generally located within a territorial boundary. Each central office provides service for specific telephone number designations which may or may not be interchangeable. For example, a central office building in an exchange houses equipment for prefixes 890, 740 and 632. Although these prefixes are different, they are used interchangeably. In its simplest form, FX service can be thought of as regular telephone service except that the dial tone is obtained from a central office in an exchange other than the exchange which normally serves the customers address. 
Foreign Exchange service should not be confused with Foreign Central Office (FCO) service. Foreign Central Office service involves furnishing a telephone number Foreign to the customers address, but within the same exchange. FX service may be furnished on a link (partial channel) basis when connected to FlexServ service, MegaLink Channel Service and/or LightGate Service. 
Restrictions 
[AL, FL, GA, KY, LA, MS, NC, TN ] - Customers are not required to subscribe to other services in the exchange from which they would normally be served.

[SC ] - Customers are not required to subscribe to other services in the exchange from which they would normally be served except in cases where the normal exchange (LSO) has extended area service with the Foreign Exchange. 
[NC ] Community Caller Plus is the only calling plan option available to FX customers in areas where Community Caller Plus is available. 
[FL ] 
· Service cannot be suspended. 
· Customers located in Independent territory must verify regulations with their local company. 
· Restrictions that apply to the exchange line will apply with FX service. 
· Foreign Exchange service is provided on an IntraLata basis. If a request is received for an InterLata Foreign 
· Exchange, the customer should be referred to an Interexchange carrier of their choice. 
· The following features are NOT compatible with FX service: 
· CallerID 
· CallerID Deluxe 
· Enhanced CallerID 
· Call Waiting Deluxe
[TN ] When subscribers are requesting Foreign Exchange Service and they are physically located in an area served by an Independent Telephone company they should contact their local telephone company to obtain rates and place their order.

The following is General Information for Foreign Exchange Service: 

· FX service is always designed 
· Negotiate PIC at open end 
[AL, GA, KY, LA, MS, NC, SC, TN ] - Service may be suspended 

[AL ] 
· Offered in connection with flat or measured rate individual line main station service and flat or measured rate PBX service only 
· Flat Rate Banding applicable 
[FL, GA, MS ] - Exchange Access may be Business, Residence, ESSX or Centrex and may be furnished on a link (partial channel) basis when connected to FlexServ Service, MegaLink Channel Service and/or LightGate Service 
[FL ] - Usage is applicable to local outgoing calls within the local calling area of the FX dialtone.

[KY, LA, TN ] - Offered in connection with flat rate individual line main station service and flat rate PBX service only 
[KY, MS ] - Offered as Flat or Measured Rate service for Residence customers 
[AL, KY, LA, MS, TN ] - May be terminated in single line, key, PBX, ESSX or Centrex equipment 
· If customer moves terminating end (CKL 2) within the same wire center, the interexchange installation charge does not apply 
· If customer moves terminating end (CKL 2) to a different exchange or wire center the interexchange installation charges apply 
· When a customer requests Foreign Exchange Service from a Wire Center that is not the primary Wire Center, interoffice mileage charges apply. Charges are based on the airline distance between the primary Wire Center and the Wire Center from which the customer is served 

· When a customer is located in a Wire Center in the foreign exchange that is not the primary Wire Center, interoffice mileage charges apply. Charges are based on the airline distance between the primary Wire Center and the Wire Center serving the area where the customer is located

[KY, LA, MS, TN ] 
In case the subscriber is located outside the Basic Rate Area of the exchange area from which he normally would be served, a Zone Mileage Charge will apply in addition to the foreign exchange mileage charge 
[NC ] 
· FX service is offered to customers with flat rate or Community Caller Plus individual line service, flat rate or Community Caller Plus PBX service, flat rate or Community Caller Plus network access registers, flat rate or Community Caller Plus Centrex Type Services and ESSX service. 
· When a Station Terminal (Type 2010) is terminated outside the Private Line Serving Area (PLSA), a Zone 
· Mileage charge may apply. When a serving central office is located outside the PLSA, no zone charges will apply to a customer located in the same zone as the serving central office. Zone charges will apply when the customer is located in a different zone than the serving central office.
[SC ] 
· FX service is offered to customers with flat rate individual line service, PBX flat rate trunk line service, Centrex Type services and ESSX service. 
· When a Station Terminal (Type 2010) is terminated outside the Base Rate Area (BRA), a Zone Mileage charge may apply. 
· When a serving central office is located outside the BRA, no zone charges apply to a customer located in the same zone as the serving central office, or a zone which is adjacent to the serving central offices zone.
